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CANCELLATION POLICY FOR PRIVATE LESSONS

IF YOU ARE GOING TO ABSENT FROM YOUR LESSON YOU MUST GIVE THE DESK AT LEAST 7 DAYS NOTICE OR THE LESSON WILL BE LOST.

LESSONS WILL ONLY BE MADE UP WITHIN THE TERM THEY WERE MISSED.

IT IS YOUR RESPONSIBILITY TO ENSURE THE LESSON IS MADE UP. YOU CAN DO THIS EITHER BY TELEPHONE OR ENQUIRING AT THE DESK.

WE ARE ONLY ABLE TO MAKE UP A LESSON IF WE HAVE THE AVAILABILITY. A CERTAIN AMOUNT OF FLEXIBILITY IS REQUIRED IN ORDER FOR THE LESSON TO BE MADE UP.

ALTHOUGH WE WILL DO OUR BEST TO ENSURE THE STUDENTS MAKE UP ANY MISSED LESSONS WE ARE NOT OBLIGED TO AND CANNOT GUARANTEE THAT A SLOT WILL BE FOUND.

WE REQUIRE NOTICE OF HALF A TERM IF YOU DECIDE NOT TO CONTINUE WITH YOUR PRIVATE LESSON.







